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(d)(1) You may provide the individual
shipper with blank or incomplete esti-
mates, orders for service, bills of lad-
ing, or any other blank or incomplete
documents pertaining to the move.

(2) You may require the individual
shipper to sign an incomplete docu-
ment at origin provided it contains all
relevant shipping information except
the actual shipment weight and any
other information necessary to deter-
mine the final charges for all services
performed.

(e) You must provide the individual
shipper the opportunity to rescind the
order for service without any penalty
for a three-day period after the shipper
signs the order for service, if the ship-
per scheduled the shipment to be load-
ed more than three days after signing
the order.

(f) Before loading the shipment, and
upon mutual agreement of both you
and the individual shipper, you may
amend an order for service.

(g) You must retain a copy of the
order for service for each move you
perform for at least one year from the
date you made the order for service and
keep it as an attachment to be made an
integral part of the bill of lading con-
tract.

(h) You have the option of placing
the valuation statement on either the
order for service or the bill of lading,
provided the order for service or bill of
lading states the appropriate valuation
selected by the shipper.

[68 FR 35091, June 11, 2003, as amended at 69
FR 10576, Mar. 5, 2004; 72 FR 36774, July 5,
2007]

§375.503 Must I write up an inven-
tory?

(a) You must prepare a written,
itemized inventory for each shipment
of household goods you transport for
an individual shipper. The inventory
must identify every carton and every
uncartoned item that is included in the
shipment. When you prepare the inven-
tory, an identification number that
corresponds to the inventory must be
placed on each article that is included
in the shipment.

(b) You must prepare the inventory
before or at the time of loading in the
vehicle for transportation in a manner
that provides the individual shipper
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with the opportunity to observe and
verify the accuracy of the inventory if
he or she so requests.

(c) You must furnish a complete copy
of the inventory to the individual ship-
per before or at the time of loading the
shipment. A copy of the inventory,
signed by both you and the individual
shipper, must be provided to the ship-
per, together with a copy of the bill of
lading, before or at the time you load
the shipment.

(d) Upon delivery, you must provide
the individual shipper with the oppor-
tunity to observe and verify that the
same articles are being delivered and
the condition of those articles. You
must also provide the individual ship-
per the opportunity to note in writing
any missing articles and the condition
of any damaged or destroyed articles.
In addition, you must also provide the
shipper with a copy of all such nota-
tions.

(e) You must retain inventories for
each move you perform for at least one
yvear from the date you made the inven-
tory and keep it as an attachment to
be made an integral part of the bill of
lading contract.

[68 FR 35091, June 11, 2003, as amended at 69
FR 10576, Mar. 5, 2004]

§375.505 Must I write up a bill of lad-
ing?

(a) You must issue a bill of lading.
The bill of lading must contain the
terms and conditions of the contract. A
bill of lading may be combined with an
order for service to include all the
items required by §375.501 of this sub-
part. You must furnish a partially
complete copy of the bill of lading to
the individual shipper before the vehi-
cle leaves the residence at origin. The
partially complete bill of lading must
contain all relevant shipment informa-
tion, except the actual shipment
weight and any other information nec-
essary to determine the final charges
for all services performed.

(b) On a bill of lading, you must in-
clude the following 14 items:

(1) Your name and address, or the
name and address of the motor carrier
issuing the bill of lading.

(2) The names and addresses of any
other motor carriers, when known, who
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will participate in transportation of
the shipment.

(3) The name, address, and telephone
number of your office (or the office of
your agent) where the individual ship-
per can contact you in relation to the
transportation of the shipment.

(4) The form of payment you and
your agents will honor at delivery. The
payment information must be the same
that was entered on the estimate and
order for service.

(56) When you transport on a collect-
on-delivery basis, the name, address,
and if furnished, the telephone number,
facsimile number, or e-mail address of
a person to notify about the charges.
The notification may also be made by
overnight courier or certified mail, re-
turn receipt requested.

(6) For mnon-guaranteed service, the
agreed date or period of time for pick-
up of the shipment and the agreed date
or period of time for the delivery of the
shipment. The agreed dates or periods
for pickup and delivery entered upon
the bill of lading must conform to the
agreed dates or periods of time for
pickup and delivery entered upon the
order for service or a proper amend-
ment to the order for service.

() For guaranteed service, subject to
tariff provisions, the dates for pickup
and delivery, and any penalty or per
diem entitlements due the individual
shipper under the agreement.

(8) The actual date of pickup.

(9) The company or carrier identifica-
tion number of the vehicle(s) upon
which you load the individual shipper’s
shipment.

(10) The terms and conditions for
payment of the total charges, including
notice of any minimum charges.

(11) The maximum amount you will
demand at the time of delivery to ob-
tain possession of the shipment, when
you transport under a collect-on-deliv-
ery basis.

(b)(12) The valuation statement pro-
vided in the Surface Transportation
Board’s released rates order requires
individual shippers either to choose
Full Value Protection for your liability
or waive the Full Value Protection in
favor of the STB’s released rates. The
released rates may be increased annu-
ally by the motor carrier based on the
U.S. Department of Commerce’s Cost of

§375.507

Living Adjustment. Contact the STB
for a copy of the Released Rates of
Motor Carrier Shipments of Household
Goods. If the individual shipper waives
your Full Value Protection in writing
on the STB’s valuation statement, you
must include the charges, if any, for
optional valuation coverage (other
than Full Value Protection).

(13) Evidence of any insurance cov-
erage sold to or procured for the indi-
vidual shipper from an independent in-
surer, including the amount of the pre-
mium for such insurance.

(14) Each attachment to the bill of
lading. Each attachment is an integral
part of the bill of lading contract. If
not provided elsewhere to the shipper,
the following three items must be
added as an attachment to the bill of
lading.

(i) The binding or non-binding esti-
mate.

(ii) The order for service.

(iii) The inventory.

(c) A copy of the bill of lading must
accompany a shipment at all times
while in your (or your agent’s) posses-
sion. Before the vehicle leaves the resi-
dence of origin, the bill of lading must
be in the possession of the driver re-
sponsible for the shipment.

(d) You must retain bills of lading for
each move you perform for at least one
yvear from the date you created the bill
of lading.

[68 FR 35091, June 11, 2003, as amended at 69
FR 10576, Mar. 5, 2004; 72 FR 36774, July 5,
2007; 77 FR 25373, Apr. 30, 2012]

WEIGHING THE SHIPMENT

§375.507 Must I determine the weight
of a shipment?

(a) When you transport household
goods on a non-binding estimate de-
pendent upon the shipment weight, you
must determine the weight of each
shipment transported before the assess-
ment of any charges.

(b) You must weigh the shipment
upon a certified scale.

(c) You must provide a written expla-
nation of volume to weight conver-
sions, when you provide an estimate by
volume and convert the volume to
weight.
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